
Thank you for choosing Morale, Welfare, and Recreation
(MWR) for your tour/trip. We are proud to serve the best
customers in the world - America's Military. Please take a
few moments to tell us how we are doing and what we can
do to improve. Your comments and opinions are extremely
important to us., .so tell us, we're listening!

Have you been on a trip/tour with
(Cirde One) YES

How did you learn about this trip/tour?
(Check all that apply)
[Jr Monmouth Message
W CECOM - GI Bulletin Board
D , Flyer

Word of Mouth
Command Channel
Daily Bulletin
Electronic Sign
MWR Messenger

P/ease rate the following

Trip/four Coordinator (Check One)
dK Excellent
D Very Good
D Good
O Fair
D Poor

Bus/Driver (Check One)
Ql/ Excellent
D Very Good
D Good
D Fair
D Poor

Pricptrf Tour/Trip? (Check One)
[J/ Excellent
D Very Good
a Good
D Fair
D Poor

Please list other tours/trips you would like to participate
in:

1.

Ccbu. wv£>

How could this trip/tour have been made more
enjoyable for you?

Additional Comments:

LWff £ hop.
vJ

Are You: (Check One)
O Active Duty Military
Q Family Member
D Retiree
D s DOD Civilian Employee
QJ/ DoD Contractor
D Reservist
Q Other?

Are You: (Check One)
D < 20 years of age
D 20-30 years of age
D x 31-40 years of age
IQ/ 41 - 50 years of age
P 51-60 years of age
D >61 years of age

Are You: (Circle One) Male

If you would like future information on trips/tours offered
by MWR, please complete the following information...

Name:
Work Address:.
Home Address:
Work Phone:_
Home Phone:_
E-Mail Address:

p t/t4Vt

This information is used ONLY by MWR and will not
be provided to any outside companies.

Thank you again for choosing MWR!

StRviHc AJUEIUU'S ARMY
Fort Moranoirttv New Jersey



Thank you for choosing Morale, Welfare, and Recreation
(MWR) for your tour/trip. We are proud to serve the best
customers in the world - America's Military. Please take a
tew moments to tell us how we are doing and what we can
do to improve. Your comments and opinions are extremely
important to us...so teH us, we're listening!

How could this trip/tour have been made more
enjoyable for you?

lore?Have you been on a trip/tour with
(Circle One) YES

How did you learn about this trip/tour?
(Check all that apply)
O Monmouth Message

42C CECOM - GI Bulletin Board
Flyer
Word of Mouth
Command Channel

O Daily Bulletin
O Electronic Sign
D MWR Messenger

Please rate the following

Trip/Tour Coordinator (Check One)
Q2.K Excellent

D Very Good
D Good
a Fair
D Poor

Bus Driver (Check One)
Excellent
Very Good

D Good
D Fair
D Poor

Price of Tour/Trip? (Check One)
D Excellent

CE& Very Good
U Good
D Fair
D Poor

Please list other tours/trips you would like to participate
in:

Additional Comments:

Are You: (Check One)
D Active Duty Military
O Family Member
n Retiree
D DOD Civilian Employee

DoD Contractor
O Reservist
Q Other?

Are Yon: (Check One)
D < 20 years of age

20 - 30 years of age
3 1-40 years of age
41-50 years of age
51-60 years of age
>61 years of age

D
D
D
D

Are You: (Circle One) Male ( Female )
*̂~~ ~~*~*^

If you would like future information on trips/tours offered
by MWR, please complete the following information...

Name: __________________________.
WorkAddress:_______________________
Home Address:_______________________
Work Phone:_______________________
Home Phone:_______________________
E-Mail Address:_____________________

This information is used ONLY by MWR and will not
be provided to any outside companies.

Thank you again for choosing MWR!

SERVING AMEUCA'S ARMY
F_»t Mormon*, New jersey



Thank you for choosing Morale, Welfare, and Recreation
(MWR) for your tour/trip. We are proud to serve the best
customers in the world - America's Military. Please take a
tew moments to tell us how we are doing and what we can
do to improve. Your comments and opinions are extremely
important to us...so tell us, we're listening!

Have you been on a t
(Circle One)

ith MWR before?
NO

How did you team about this trip/tour?
(Check all that apply)

Monmouth Message
CECOM - GI Bulletin Board
Flyer
Word of Mouth
Command Channel
Daily Bulletin
Electronic Sign
MWR Messenger

U
a
a
a
a
D

Please rate the following

U/
Q

Trip/Tour Coordinator (Check One)
Excellent
Very Good

D Good
D Fair
D Poor

Bus Driver (Check One)
D J Excellent
Or Very Good
D Good
D Fair
D Poor

Price of Tour/Trip? (Check One)
ED Excellent
D/ Very Good

Good
Fair
Poor

D
O

Please list other tours/trips you would like to participate
in:

1.

How could this trip/tour have been made more
enjoyable for you?

•3r

Additional Comments:

d
D

Are Yon: (Check One)
D Active Duty Military

Family Member
Retiree
DOD Civilian Employee

D DoD Contractor
D Reservist
D Other?

D /
Gr

Are You: (Check One)
D < 20 years of age
D 20-30 years of age

3 1-40 years of age
41 - 50 years of age
51-60 years of age
>61 years of age

D
D

Are You: (Circle One) Male

If you would like future information on trips/tours offered
by MWR, please complete the following information...

Name: ___________________________
Work Address: _____________________
Home Address: _______________________
Work Phone: ________________________
Home Phone: ______________________
E-Mail A . ATT* /J£T~

This information is used ONLY by MWR and will net
be provided to any outside companies.

Thank you again for choosing MWR!

1+***

StwiHt AMERICA'S ARMY
Fort MoraBOuth, New Jeisey



Thank you for choosing Morale, Welfare, and Recreation
(MWR) for your tour/trip. We are proud to serve the best
customers in the world - America's Military. Please take a
tew moments to tell us how we are doing and what we can
do to improve. Your comments and opinions are extremely
important to us...so tell us, we're listening?

Have you been on a trip/tour with
(Circle One) YES

How did you learn about this trip/tour?
(Check all that apply)
O Monmouth Message
D CECOM - GI Bulletin Board

Flyer
Word of Mouth
Command Channel
Daily Bulletin
Electronic Sign
MWR Messenger

fore?

a
a
a
a
Please rate the following

Trip/four Coordinator (Check One)
UK Excellent
Q Very Good
D Good
D Fair
D Poor

Ba&Oriver (Check One)
Cr Excellent
D Very Good
D Good
D Fair
D Poor

Pric^of Tour/Trip? (Check One)
EK Excellent
D Very Good
D Good
D Fair
D Poor

Please list other tours/trips you would like to participate
in:

How could this trip/tour have been made more
enjoyable for you?

Additional Comments:

Are Yon: (Check One)
D Active Duty Military
D Family Member
D Retiree
Q DOD Civilian Employee
D DoD Contractor

Reservist
Other?

Are You: (Check One)
D < 20 years of age
D 20-30 years of age
D 31 -40 years of age
D 41-50 years of age
D S 51 - 60 years of age
Dr >61 years of age

Are You: (Circle One) Male Female

If you would like future information on trips/tours offered
by MWR, please complete the following information...

Name: <=?<*-
Work Address:
Home Address:
Work Phone:
Home Phone:_______________________
E-Mail Address:____________________

This information is used ONLY by MWR and will not
be provided to any outside companies.

Thank you again for choosing MWR!

StwriHc AMERICA'S ARMY
Fort Monreouttv Mew Jeraey



Thank you for choosing Morale, Welfare, and Recreation
(MWR) for your tour/trip. We are proud to serve the best
customers in the world - America's Military. Please take a
tew moments to tell us how we are doing and what we can
do to improve. Your comments and opinions are extremely
important to us...so tell us, we're listening!

Have you been on a trip/tour with MWR-before?
(Cirde One) YES WQ>

How did you learn about this trip/tour?
(Check all that apply)
D Monmouth Message
• CECOM - GI Bulletin Board
D Flyer
D Word of Mouth
O Command Channel
O Daily Bulletin
D Electronic Sign
D MWR Messenger

Please rate the following

Trip/Tour Coordinator (Check One)
• Excellent
D Very Good
O Good
D Fair
D Poor

Bus Driver (Check One)m
a
D
a
a

Excellent
Very Good
Good
Fair
Poor

Price of Tour/Trip? (Check One)
• Excellent
D Very Good
D Good
D Fair
D Poor

Please list other tours/trips you would like to participate
in:

How could this trip/tour have been made more
enjoyable for you?

Additional Comments:

Are You: (Check One)
D Active Duty Military
D Family Member
O Retiree
9 DOD Civilian Employee
D DoD Contractor
D Reservist
P Other?

Are You: (Check One)
D < 20 years of age
D 20-30 years of age
D 31-40 years of age
D 41-50 years of age
O 51-60 years of age
• >61 years of age

Are You: (Circle One) Male

If you would like future information on trips/tours offered
by MWR, please complete the following information...

Female/

Work Address: ft Lite
Home A d d r e s s : ?
Work Phone:
Home Phone: JT^^-
E-Mail Address:

This information is used ONLY by MWR and will not
be provided .to any outside companies.

Thank you again for choosing MWR!

Stmmc ANEMU'S A«MY
Fort Monmomh, New Jersey



Thank you for choosing Morale, Welfare, and Recreation (MWR) for your tour. We are proud to serve the best
ustomers in the world - America's Army. Please take a few moments to tell us how we are doing and what we can do
lo improve. Your comments and opinions are extremely important, so tell us....we're listening!

lease rate the following team members on their customer service, including: courtesy, knowledge, friendliness,
attention to detail. Please circle only one response per team member.

Poor Excellent
Reservations 1 2 3 4
Tour Coordinator 1 2 3 4
Bus Driver 1 2 3 4

Ad\ertlsins:

TELL US-WE'RE

destination: (circle one) Rockefeller Center (^American Museum of History;* Other:

'ustomer Service:

low did you find out about the tour? (check all that apply)
D Monmouth Message D Flyer M Cc:Mail (CECOM GI) D Word of Mouth D Daily Bulletin D Poster
D Command Channel D Electronic Sign D MWR Messenger D Other: ____________________

Please/ljst other (tours you \voukl like to participate in:
1.

2.

3.

Are You?
D Active Duty D Retiree J^fCivilian Employee Q DoD Contractor Q Family Member

D Other?_______

Additional Comments:

If you would like us to mail >ou information of future lours - please complete the bottom portion.

Name:
Ofnco Address (if Fort Monmouth):
Address: 'g ̂  JC Id



Thank you for choosing Morale. Welfare, and Recreation (MWR) for your tour. We are proud to serve the best
ustomers in the world - America's Army. Please take a few moments to tell us how we are doing and what we can do
o improve. Your comments and opinions are extremely important, so tell us....we're listening!

destination: (circle one) Rockefeller Center !\merican Museum of History j Other:__________

'lease rate the following team members on their customer service, including: courtesy, knowledge, friendliness, ,,.
ittenlion to detail. Please circle only one response per team member.

Poor Excellent
Reservations 1 2 3 4
'our Coordinator 1 2 3 4

B u s Driver 1 2 3 4 [SJ--,

\d\crtisins:

TELL LISTEniri6

'ustomer Service:

low did you find out about the tour? (check all that apply) v

D Monmouth Message ja^Flyer Z(cC:Mail (CECOM Gl) ^fWord of Mouth D Daily Bulletin D Poster
D Command Channel D Electronic Sign D MWR Messenger D Other:___________________

Please list other tours vou would like to participate in:

Are You?
D Active Duty D Retiree

D Other?

([Civilian Employee Q DoD Contractor Q Family Member

If you would like us to mail you information of future tours - please complete the bottom portion.

Name: _____________, ^

Office Address (if Fort Monmouth):

City:

^ fef^V Q

State: /^T Zip:


